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International
Passenger Service
Charge (IPSC)
Integration
Program

What is International Passenger
Service Charge (IPSC)?

IPSC is more commonly known as
Terminal Fee or Airport Tax
collected from departing passengers by all
Airport Authorities worldwide for the use

of airport facilities and services

NAIA,
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Present Collection System
>ALL regular passengers queue
to pay the terminal fee |

»ALL OFWs / Exempt passengersé

queue to validate their OECs

the Php 550.00 Terminal fee
shall be incorporated into the

cost of airiine tickets

at point of sale
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0 OFWs

O Muslim Pilgrims

U National Athletes

U4 Others authorized by OP

NAIA
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Exem pt|on brocess

Exemptions will be honored upon
presentation and surrender of the OEC
 fortickets purchased from airline |

ticketing offices and travel agents in

the Philippines
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purchased :
Q ONLINE

U From ticketing offices / travel agents abroad

= R.A. 10022 states that exemption to be granted
“‘upon proper showing of proof of entitlement”

Exern pt|on Process

~ Terminal Fee to be integrated by DEFAULT for tickets

= Validation / Authentication of OECs cannot be imposed on
ticketing / travel agents worldwide.

Republic Act No.10022

"All laws to the contrary notwithstanding
the migrant workers shall be exempt
from the payment of travel tax and
airport fee upon proper showing of
proof of entitlement.”

9/24/2014




Information from POEA
Manning Associations /
Recruitment Agencies
“In most cases,
it is the principal or employer
who pays for the airline ticket
of the OFWs”~

Who is entitled to refund?

Refund may be availed by person /

entity who paid for the airline ticket
of the OFW |

 Whoiis entitled to refund?

9/24/2014
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The refund claimant shall be made to execute
the following declaration: ;

“Under penalty of perjury, estafa or any other
false misrepresentation under the laws of the
Republic of the Philippines, | hereby affirm
‘that | personally paid for my airfare including'
the IPSC (Terminal Fee) and, thus entitled to§
‘the refund, the receipt of which is hereby
“acknowledged.” |

 Where to refund

= At the Terminals, after clearing
~ immigration

= At the MIAA Administration Office

INAIA




T Who will benefit from the
__Integration Program?

All Regular Pax queue
at the terminal fee
counters

ALL Exempted Pax
quete to validate
exemptions

7,628,888

B T
IPSC Integration Program

> POEA is now pilot testing a system whereby

OFWs will be able to secure OECs online

. » Measures will be undertaken to link to POEA

database to the Airlines

» Once the link is established, validation of
~ OECs and exemption from Terminal Fee will
be feasible regardless where the airline ticket
is issued |

9/24/2014
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Republic of the Philippines

MANILA INTERNATIONAL AIRPORT AUTHORITY
MIAA Administration Building, MIA Road Pasay City, Metro Manila

MEMORANDUM CIRCULAR NO. 08
Series of 2014

TO

ALL CONCERNED

SUBJECT Implementing Guidelines for  the Integration of

.

International Passenger Service Charge (IPSC) into the Airline
Ticket at Point of Sale
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GENERAL STATEMENT

1.

It is the policy of the government to remove the unnecessary barriers to travel
and simplify travel regulations. Executive Order 903, creating the Manila
International Airport Authority (MIAA), Section 4 (b) states thus: “To formulate
and adopt for application in the Airport, internationally acceptable standards
of airport accommodation and service; Section 5 (¢) to promulgate rules and
regulations governing the planning, development, maintenance, operation

‘and improvement of the Airport...; (n) To perform such other acts and

transact business, directly or indirectly necessary, incidental or conducive {o
the attainment of the purposes and objectives of the Authority, including the
adoption of necessary measures to remedy congestion in the Airport.”

There is an urgent need to address the congestion in all Ninoy Aquino
Internaticnal  Airport (NAIA) Terminals with the increasing volume of
passengers through the adoption of immediate measures to dramatically trim
down the processing time of passengers, thereby promoting smoother,
seamless, convenient, safe and hassle-free travel experience,;

The MIAA and the Air Carriers recognize that such congestion and gueuing
problems will escalate further as traffic volume continuously increases and
must be urgently addressed;

One measure to address congestion is to integrate the IPSC at the point of
sale where the collection will be performed by the Air Carrier for every
international air ticket purchased with enplanement from Manila;

PURPOSE AND SCOPE

5. This Memorandum Circular (MC) defines the policies and provides uniform

procedures in the collection, remittance and reporting of the IPSC, the
exemptions therefrom and the penalties for violations of these Policies and
Guidelines.
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Hi. DEFINITION OF TERMS

6.

For purposes of this Memorandum Circular the following terms shall mean:

a.

b.

Air Carrier — refers to an airline operator with international operations.

Business Hours — shall mean 8:00am to 5:00pm. Mondays to Fridays,
exclusive of holidays at the MIAA Administration Building. Refund at the
Terminals will be on a 24-hour basis.

Collection — refers to the process of receiving payment of IPSC by the Air
Carrier from the departing passenger at the point of sale of the airline
ticket.

Coilection Month - refers to calendar month, beginning on the 1st up to the
last day thereof.

Departing Passengér — refers to any person carried or to be carried by the
Air Carrier departing NAIA Terminals.

Exemption Certificate ~ refers to the following:

i. Overseas Employment Certificate (OEC) —~ document issued by the
Philippine ‘Overseas Employment Administration (POEA) certifying
hearer as a legitimate Overseas Filipino Worker (OFW) which serves
as exemption for OFWs from payment of IPSC.

i. MIAA Exemption Certificate (MEC) — document issued by the MIAA
certifying bearer as a legitimate exempted passenger under MIAA
Administrative Order No. 01 Series of 2000.

Extra Crew — refers to additional crew and/or operating crew of the airlines
listed in the flight's General Declaration.

Infant — refers to any child who is below two years old at the time of
departure.

International Passehger Service Charge (IPSC) — refers to the terminal fee
imposed by MIAA on departing passengers, presently pegged at Php
550.00 inclusive of 12% EVAT.

Internationally-Recognized Exempted Paséenger - refers 1o Infants, Flight
and Extra Crew.

Locally-Recognized Exempted Passenger - refers to Overseas Filipino
Workers (OFW), Pilgrims, Philippine Sports Commission (PSC) Delegates
or others authorized by law and the Office of the President.
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